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User Research Summary 

Introduction 

Our team focus is on connecting neighbors. Our design question is: How do we help connect 

neighbors over shared meals? This paper will discuss the research that we have done so far on our 

design question. Already, the research process has re-focused our design question. When we began 

our research, our design question was: How do we help neighbors connect with each other? In the 

first phase of research, we conducted a survey. 38% of respondents, the large majority, indicated they 

were interested in connecting with their neighbors over shared meals. We therefore turned our focus 

to this theme in the next two research methods we used: “Activity Analysis” and “Five Whys?”. This 

paper will outline the stakeholders for our design question, our research findings, and the the design 

requirements and personas we have developed based on this research.  

Project Stakeholders 

We began the project with a broad stakeholder list. As we have focused our design question, we have 

refined our list of stakeholders: 

 

1. Primary users (People who will be using the system): 

“Neighbors”: Individuals who live in an urban or suburban neighborhood, and are interested 

in connecting to other individuals that live close to them through small to mid-range 

gatherings and shared meals.  

 

2. Other stakeholders (People who might be affected by the system): 

a. Managers of communal spaces, who would be providing a venue for the primary 

users:  

i. Community centers 

ii. Neighborhood parks 

iii. Apartment, condo or townhome communal areas 

b. Restaurant owners who would be providing meals for the primary users 

c. Grocery store owners who would be providing necessary ingredients  

d. Meal delivery service owners who would be delivering meals for the primary users 
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Research Methods 

Summary of Research Methods Used 

In this section we outline each of the methods we used, in the order they were deployed: Survey, 

Activity Analysis, and Five Whys. For each method we discuss how we conducted the research, why 

we choose the research method, and the research findings.  

Survey 

We chose this method to help us narrow the focus of our design question, and to determine who our 

audience/stakeholders might be. We knew we wanted to create something that would help neighbors 

connect with each other, but it was important for us to know how people were interested in doing 

that, what obstacles would keep them from it, and whether there was a target audience (age, family 

status, etc.) we ought to focus on. It was a 10 question survey set up on Survey Monkey—mostly 

multiple choice with some open-ended, free-form answers possible, as well as basic demographic 

questions.  

 

After compiling the open-ended question data, we separated any answers that listed multiple 

reasons, and then categorized them according to basic theme (casual conversation, TV/sporting 

events, game night, bbq, neighborhood watch, etc.), and then built a pivot table to determine 

percentages. From that we were able to clearly denote trends around how people have successfully 

connected with their neighbors in the past, and how they would like to connect with them moving 

forward. This was instrumental in helping us determine the system we would design, and the 

audience we would target. 

Survey Findings 

Participants: 58 

 

Key Findings 

People are interested in connecting with their neighbors (63%) but the methods that have worked 

best in the past - casual conversation on the street, over the fence, etc. (45%) - aren’t working 

because their paths aren’t crossing (68%). Ideally, people want to connect with others who share 

similar interests (71%), and who are in their age group (50%). The largest number of respondents are 

interested in connecting over some sort of meal or drinks scenario (38%), like a backyard bbq, happy 

hour, or party. These responses helped us to narrow our solution focus to connecting neighbors in 

some sort of shared meal environment, and directed the next two research methods of Activity 

Analysis, and 5 Whys. 

 

Select Survey Results 

Interest in connecting with their neighbors: 
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63% Yes 

22% No 

15% Not Sure 

 Things that prevented respondents from meeting their neighbors: 

68% Never saw them 

52% Haven’t had the chance/too busy 

25% Other 

13% Not interested 

3% Distance 

2% All of the above 

 

Who participants would be interested in meeting in their neighborhood: 

71% People that share the same activities/interests 

50% People in their age group 

31% People who live the closest 

26% All of the above 

12% Other 

 

How participants have connected in the past: 

Row Labels Count of Raw Data Count of Categories 

Casual Conversation 37 44.58% 

Drinking/Dining 11 10.84% 

Drinking/Dining Parties 7 8.43% 

Family/Children 5 6.02% 

Friends 1 1.20% 

Gardening/Yardwork 3 3.61% 

N/A 2 2.41% 

Neighborhood Activities 4 4.82% 

Neighborhood Watch/Support 10 12.05% 

Outdoor (Walking, Hiking) 1 1.20% 

TV/Sports 1 1.20% 

Yard Sales 1 1.20% 

Grand Total 83 100.00% 
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How participants would like to connect now: 

Row Labels Count of Raw Data Count of Categories 

Casual conversation 7 6.67% 

Drinking/Dining 26 24.76% 

Drinking/Dining Parties 14 13.33% 

Educational Activities 1 0.95% 

Family/Children 3 2.86% 

Game/Book Night 7 6.67% 

Gardening/Yardwork 5 4.76% 

Music 1 0.95% 

N/A 11 10.48% 

Neighborhood activities 10 9.52% 

Neighborhood Watch/Support 11 10.48% 

Outdoor Activities (walking/hiking) 5 4.76% 

Sports/TV 3 2.86% 

Yard Sales 1 0.95% 

Grand Total 105 100.00% 

  

Other key takeaways: 
Respondents were over 70% female, over 50% were between the ages of 30 and 49, 47% are married, 
and 30% are single/never married. 
50% of respondents have lived in their current neighborhood for 3 years or less. 
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Activity Analysis 

We chose this method to help us to understand from our audience/stakeholders what is involved in 

making a successful gathering, and how our potential solution can streamline the process. We first 

developed a list of tasks that we believed typical of dinner/party planning. Next, we asked our 

participants to think of a successful gathering they had orchestrated and to list the tasks that they 

went through, without any reference to our list. We also asked them to consider unsuccessful 

gatherings and to list the elements that “went wrong.” After the interviews, we mapped the tasks 

they identified to our list and looked for overlap between participants. Tasks that were identified by 

multiple participants indicate important components for us to focus upon. 

Activity Analysis Findings 

Participants: 7 

Key Findings 

● When organizing a gathering, 6 out of 7 participants have invited or contacted people, 

decided on menu, bought groceries, cleaned their places beforehand. 5 out of 7 participants 

mentioned cleaning up after the gathering 

 

● 4 out of 7 participants made decision on who/how many to invite, set a date and time, 

prepared or cooking of the food. They also have tracked the responses from those they have 

invited, through Facebook, emails, in-person,  phone calls or text messages. 

 

● 3 out of 7 participants considered the serving logistics (e.g., table set up or choosing 

dinnerware) 

 

● 2 out of 7 participants have considered food issues such as allergies and vegetarian diets, 

asked friends for help 

 

● 1 out of 7 participants mentioned these tasks: understanding people’s availability, reminding 

people of the date, search online for meal ideas, ordering food 

 

● The elements that caused the gatherings unsuccessful: 

○ Last minute cancellation from invitees 

○ Not enough food 

○ People show up super-late 

○ Missed ingredients on the shopping list 

○ Underestimated preparation and cooking time 

○ Forgot table items, an example, didn’t have steak knives for a steak dinner 
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* Task that was identified by the participant 

 

Tasks in our list 

Participant  

Total 
1 2 3 4 5 6 7 

Deciding who/how many to invite   *   *   * * 4/7 

Setting a date and time     * *   * * 4/7 

Understanding people’s availability     *       1/7 

Contacting/inviting people * * * *   * * 6/7 

Tracking responses – E-vite             0/7 

Tracking responses – Facebook events     *       1/7 

Tracking response - email        *     1/7 

Tracking response – phone/text        * *  * 3/7 

Tracking response – in person       *     1/7 

Organizing food – Buying already prepared food             0/7 

Organizing food – Deciding a menu *   * * * * * 6/7 

Organizing food – Deciding a menu – Buying groceries * * * * *  * 6/7 

Organizing food – Deciding a menu – Preparation/cooking * * * *    * 4/7 

Reminding people of the date       *     1/7 

Determining/managing serving style (inside or outside? served or buffet? 

paper/plastic or regular dinnerware?) 

*     * *   3/7 

Managing food issues (allergies, special, diets)     *      * 2/7 

Contingency planning (weather, etc.,)             0/7 

Cleanup the house after   * * *   * * 5/7 

Clean the house beforehand * * * *   * * 6/7 

Tasks not in our list               

Asking friends for help   * *       2/7 

Search online for meal ideas     *       1/7 

Buying beverage (alcoholic and non-alcoholic)   *        * 2/7 
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Ordering food      *  1/7 

Figuring out how to cook the food - how much time to allow for prep, 

what can be made ahead of time 

     * * 2/7 
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Five Whys? 

We chose this user research method to complement the previous two methods (survey, activity 

analysis). While the survey was geared towards gathering information on how neighbors have 

connected in the past/would want to connect in the future, and the activity analysis was insight into 

all of all the steps involved in putting together a gathering, the five whys let us examine the 

underlying reasons for our participants’ actions and gave us a deeper understanding of what was 

actually important to them regarding the design question. For this method, we chose 5 key questions 

that were important to our design question and that we wanted to understand at a deeper level. Eight 

potential users were asked each of the five questions, and their responses recorded at the time of 

interview. We then compared the results and noted key findings and similarities/differences between 

them.  

Five Whys? Findings 

Participants: 8 

Key Findings 

● People would like to know their neighbors a little bit more before inviting them to their homes 

(6 out of 8 participants mentioned this). 

 

● 2 participants said they would not mind meeting their neighbors that they do not yet know at 

a public/communal place first. 

 

● Common interest is an important motivation for people to know their neighbors in a deeper 

level (4 of 8 participants mentioned this). 

 

● When organizing a shared meal, half of the participants (4 of 8) mentioned that they would 

rather have multiple people contribute to the food/drinks brought to a meal. 

 

● Participants varied greatly in their response to where they would want to meet when sharing 

a meal and whether they preferred big gatherings/small gatherings--no clear majority for any 

preference (must consider all when designing a solution).  

 

Question 1: If you were to share a meal with your neighbors, where would you want to meet?  

Findings: Of 8 participants, 3 would want to meet their neighbors at someone’s home to share a meal, 

with the main reason being that a home is more “neighborly,” that it is easier for introductions, and 

that it is more comfortable. 1 participant was not interested in sharing a meal with neighbors, citing 

that they are not the type of person to knock on others’ doors to make friends. 2 participants wanted 

to meet in a communal space, although the reasons for this differed--one participant wanted to meet 

in a communal space because they were uncomfortable having strangers in their home, and the other 

wanted to meet in a nearby park because it was more child friendly. 2 participants would rather meet 

in a restaurant setting to not deal with cleaning, cooking, dishes, etc, stating that home is for activities 
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like sleeping or TV, and that their apartment would not be big enough for a gathering of more than 3 

people.  

 

Question 2: Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc) or small 

gatherings?  

Findings: 3 participants preferred small gatherings (reasons: would attend large gatherings, but not 

plan them; easily overwhelmed by large groups, can get closer with people and talk to them more, 

convenient for conversation, not the type of person to talk to everyone). 1 participant preferred 

medium sized gatherings, saying that small gatherings can be awkward, but they would feel 

overwhelmed in large gatherings. 2 participants preferred large gatherings (reasons: easier to find 

like-minded people with similar interests, want to meet many neighbors, big gatherings are better for 

groups that are not as intimate). 2 participants did not care about the size of the gathering, saying 

that they would attend either (smaller is more intimate but big has a better selection of food), 

emphasis is not on size but getting better acquainted so neighbors can know each other better and 

look out for one another.  

 

Question 3: Do you like to cook for other people or do you prefer to have others cook? 

Findings: 1 participant preferred to cook for others because they like cooking and also because it 

creates an easy out from interacting with other people for a while. 1 participant preferred that others 

cook because there is a lot of pressure involved with cooking and making something elaborate. 2 

participants said that it depends on the situation, that they like cooking for other people but 

sometimes they are not in the mood, or that they like cooking and sharing food, but if there was 

someone else who cooks well, they would rather them cook. 4 participants preferred that all people 

at a party bring something they like as in a potluck setting, citing that it makes people more 

comfortable, that it is better if everyone share some of the work and responsibility, and so no one 

feels like they have to do all the work.  
 

Question 4: Do you like to organize a gathering or would you rather get invited by someone else? 

Findings: 2 participants would rather organize gatherings (reasons: like control over who is coming, 

what type of conversation, getting together people that mesh well creates meaningful conversations). 

4 participants would rather be invited to an event by someone else (reasons: more work, figuring out 

what to make/if there should be other activities, figuring out multiple needs, pressure to make 

decisions, do not like people at their own place). 2 participants would both organize gatherings and 

get invited by someone else, saying that it is nice to organize a party and make it nice for everyone 

else, and also nice not to do anything and just enjoy the experience.  

 

Question 5: Would you invite your neighbors to your home? 

Findings: The majority of participants, 7, said that they would invite neighbors to their home. Of these 

7 participants, 6 noted that they would only invite neighbors that they were comfortable with or have 

chatted with previously, or that they would invite some neighbors, but not all. 1 participant would not 

invite neighbors to their home, because their place is not properly clean/organized.  
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Design Requirements 
 

● The system should provide an ice breaking opportunity for neighbors to get know each other 

better. 

● The system should help them to streamline the process of organizing the event through 

shared meal, so as to lift the burden off them. 

● The system will help people connect by shared interest 

● The system will help people establish common grounds before meeting 

● The system will help people connect over meaningful and fun topics 

● The system will help people connect in multiple venues 

● The system will let people preferences for group size of the shared meal 
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Personas 

Cynthia Petersen - “Mid-Career, Working Professional” - Primary 

 
“I want to meet more people - I want to learn about 

their lives and develop meaningful connections.” 

  
Cynthia is a 35 year old working professional who lives in a small 

apartment in Fremont. She moved to Seattle three years ago for 

her job. Since moving to Seattle she has developed a network at 

work and through some professional organizations but she 

wants to meet friends with other backgrounds. Many of her 

friends live scattered across the city and meeting up can be a 

scheduling nightmare trying to find a convenient time and place. 

She would like to meet more of her neighbors so that she has friends she can meet up with more casually and in more 

impromptu manners. She finds it hard to get to know her neighbors in her day-to-day encounters with them. It is 

quick “hellos” bumping into people in the elevator or walking out the door.   

  
Cynthia is a quiet person who feels a bit overwhelmed in large groups. She likes meeting up with mid-size groups 

where there are opportunities for in-depth conversations while still enough people to carry conversations. She is 

looking to meet people with different professional backgrounds but who also share some common interests. Cynthia 

doesn’t mind planning some events but she is a busy person and prefers if the event tasks are shared or to be invited 

without having to plan. 
 

  

Goals for the System (NeighborLink): 
● Meet friends who live close to her who share some common interests 

● Meet new neighbors and become better acquainted with them 

● Use NeighborLink to share meals with small to mid-size groups hosted at other people’s 

homes or in restaurants 

● Use NeighborLink to find groups of people that share common interests 

 

Demographic Data     Technical Background 

● Age: 25-36 

● Female 

● Single 

● Social, but a little quiet 

● Apartment 

● Likes to read and hike 

● Interested in meeting new people 

and making friends 

● Tech Savvy 

● Mobile Phone (iPhone) User 

● Desktop (Windows 10) User 

● Social Media User 

○ Facebook 
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SCOTT EATON - “Young Working Professional” - Primary 

 
 

“I want to meet new neighbors over meals, but 

planning events is a hassle and I don’t have the time for 

it.” 

 

Scott is a 28 year old working professional who lives in a 

small apartment in Downtown Seattle. Scott often makes 

idle chitchat with his neighbors, but has yet to sit down 

and share a meal with them in a formal  

setting.  

 

Scott is a social and gregarious person and would like to 

become better acquainted with his neighbors, but because 

his apartment is so small and his roommate sleeps early 

for work, he does not like to host people at his own home. 

He would prefer to meet with smaller groups of people 

that share some common interests.  

 

 

 

Goals for the System (NeighborLink):  
● Meet new neighbors and become better acquainted with them 

● Use NeighborLink to find parties/meals hosted at other people's homes 

● Use NeighborLink to find smaller groups of people 

● Use NeighborLink to find groups of people that share common interests 

● Quickly and easily become aware of potential neighborly meals in his general vicinity 

 

 

Demographic Data Technical Background 

● Age: 25-36 
● Male 
● Single 
● Social 
● Small Apartment 
● 1 Roommate 
● Loves meeting friends for drinks 
● Interested in meeting new people 
● Interested in potluck-like gatherings 

● Tech Savvy 
● Mobile Phone (Android) User 
● Desktop (Windows 10) User 
● Social Media User 

○ Facebook 
○ Snapchat 
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THERESA PALMER- “Mid-Career Working Professional” - Primary 

 
“I really like to organize parties – planning and 

cooking are two of my favorite things to do. 

They’re a great way for me to stay connected to 

my friends, but they’re also a great way to 

include new friends in my neighborhood and 

help them feel welcome.” 

 

Theresa is a 38 working professional who lives with 

her boyfriend in a small house near Greenlake. She 

loves to plan and throw dinner parties in her home 

– usually for around 6-8 people, with occasional 

larger parties of up to 40. She’s a bit of an 

introvert, so likes having the kitchen to escape to 

when the group gets a little overwhelming, but her 

love of cooking and sharing that food with her 

friends makes her a congenial hostess. 

 

She thinks inviting her neighbors over is a warm and welcoming thing to do, and she includes them on 

her guest lists when she feels like they would be a good fit. She also appreciates when her neighbors 

return the favor, since she likes to let someone else do the cooking now and then. 

 

 

Goals for the System (NeighborLink):  
● Meet her neighbors, and become better acquainted with them 

● Include neighbors she’s connected with in gatherings she’s hosting at her home 

● Have an awareness of her neighbors’ interests, so she can build effective guest lists 

● Attend dinners and parties at her neighbors’ homes. 

 

Demographic Data Technical Background 

● Age: 33-43 
● Female 
● Single but co-habitating 
● Somewhat social 
● Small house 
● Enjoys dinner planning and cooking 
● Interested in knowing her neighbors 

better 

● Tech savvy 
● Mobile phone user (iPhone) 
● Tablet user (iPad) 
● Laptop user (MacBook Pro) 
● Social Media user 

○ Facebook 
○ Twitter 
○ Instagram 
○ LinkedIn 
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Appendices 

Survey 
Survey Questions: 

1.       Are you interested in connecting more with your neighbors/those that live close to you? 

a.       Yes 

b.      No 

c.       Not sure 

2.       What types of activities would you like to share with your neighbors? (open text box) 

3.       How likely are you to strike up a conversation with someone at a bus stop or waiting for an 

appointment? 

a.       Very likely 

b.      Somewhat likely 

c.       Neither likely nor unlikely 

d.      Somewhat unlikely 

e.      Very unlikely 

4.       What prevents you from seeing your neighbors? 

a.       Never see them 

b.      Distance 

c.       Haven’t had the chance/too busy 

d.      Not interested 

e.      Select all 

f.        Other (please specify) 

5.       In what ways have you connected with your neighbors in the past? (open text box) 

6.       Who would you be interested in meeting in your neighborhood? 

a.       People that share the same activities/interests 

b.      People in my age group 

c.       People who live closest to me 

d.      Select all 

e.      Other (please specify) 

7.       Are you male or female? 

8.       What is your age? 

a.       17 or younger 

b.      18-23 

c.       24-29 

d.      30-39 

e.      40-49 

f.        50-59 

g.       60-69 

h.      70-79 

i.         80+ 
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9.       Which of the following best describes your current relationship status? 

a.       Married 

b.      Widowed 

c.       Divorced 

d.      Separated 

e.      In a domestic partnership or civil union 

f.        Single, but cohabitating with a significant other 

g.       Single, never married 

10.   About how long have you lived in this neighborhood? 

a.       Years 

b.      Months 

 

Complete data results can be found here: 

https://www.surveymonkey.com/analyze/SqNZw5ZZRewirOMu6n_2BsngWPRV2Dt368Dds5dAr_2FM

BY_3D 

 

Activity Analysis 

Research Method 2 – Appendix 

Questions: 

1. What are some of the tasks you did to put together the gathering? 

2. Have you ever tried to organize a meal with your neighbors or a gathering with your neighbors 
in the past and it didn't work out, what happened? 

Response from participate #2 

Ask them to think about the last time they have organized a meal with their friends. 

Q: What are some of the tasks you did to put together the gathering? 

A: Weekend Evening 

BBQ on the roof top. (Stove included) 

Invited a list of friends 

Bought food - meat and vegetables. 

Bought drinks (included alcohol) 

Made drink mix 

2-3 friends came to help. They did shopping, and prepared the meat the day before. One of them 
made jello. 

Bought snack 

Cleaned my room 

Waiting for friends to show up 

Some people stayed and helped clean up the rooftop 

Success but exhausting 
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Q: Have you ever tried to organize a meal with your neighbors or a gathering with your neighbors in 
the past and it didn't work out, what happened? 

A: Just with friends. Never with neighbors. It’s very rare for people who live in apartment to see 
neighbors, only when there is an event organized by the property manager that she would consider to 
join. 

Response from participate #3 

Ask them to think about the last time they have organized a meal with their friends. 

Q: What are some of the tasks you did to put together the gathering? 

A: An evening, her place, 5-10 people 

Contacted everyone on Facebook 

Negotiated and booked a date in advance, 

Started to think about what to cook 

Searched online for ideas 

Double checked with people with food allergy 

Asked friends to bring bread, paper plates, drink (alcoholic and non-alcoholic) 

Cleaned up the place, did laundry 

Prepared the food before the night 

Double checked coffee and tea are available. 

She made a main dish. 

Some friend brought other dishes. (They made suggestions on FB) 

Some people showed up earlier to do preparation of their dish and helped her 

Some people brought their friends. 

Drink first, next appetite, dish, a break, dessert, more drink. 

Parties left around 10-11p 

Friends stayed and help clean up 

  

Q: Have you ever tried to organize a meal with your neighbors or a gathering with your neighbors in 
the past and it didn't work out, what happened? 

A: She hasn’t organized it with just neighbors. 

Things that didn’t work out well when she organized it with her friends: 

Last minute cancellation. 

Not enough food 

People show up super-late 

  

 

 

 

Response from participate #4 
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Ask them to think about the last time they have organized a meal with their friends. 

Q: What are some of the tasks you did to put together the gathering? 

A: 

Bbq event, 

Making the list 

Deciding on a date and a time 

Send out invitation 

Get addresses. A list of local addresses, or walked up to the neigh house directly 

Planning what to eat 

Ingredient needed, shopping. 

Cleaning 

Decorating 

Tableware, serving 

Responding to RSVP: letting them know what they going to bring or finding out 

Making the food ahead of time if I can.  (Eg., soup made that day but cookies could be made ahead of 
time. A couple day ahead of time 

Clean up after the parties 

Dishes 

Packing of the food. Put things away. 

Participated in a Neighborhood party 2-3 yrs ago.  Not much entertaining lately.  

  

Q: Have you ever tried to organize a meal with your neighbors or a gathering with your neighbors in 
the past and it didn't work out, what happened? 

A: No. Neither. If I planned to do it, it happened. If I’m gonna do it, I’m gonna do it, and people came. 
Nobody invited us their houses. Type of people and their lifestyle.  E.g., renters.  I don’t have a very 
“participatory” neighborhood. “Interesting mix of people”.  

If it was easier, and could farm out the tasks, more likely to do more. 

Additional comment: [e.g., Meal train website for arranging people to bring meals to someone after 
surgery, sickness, etc.  Can sign up to help.] 

  

Response from participate #5 

Ask them to think about the last time they have organized a meal with their friends. 

Q: What are some of the tasks you did to put together the gathering? 

A: 

Decide on the menu and to shop – keep it as simple as she can. Not complicated. 

What it is going to take to set up. 

Steps of how many things to do the day before. 

Set the table the night before. 
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Clean the house. 

Serving dishes out – sometimes puts note in dish of what is to go in it. 

Food: appetizers, meal course, or cold. 

Decide what to drink. Not good at making coffee, maybe have guests do that. 

Likes to have Something for the guest to do: 

Special topics for the guest. Something related to the seasons. For a few minutes at least to focus 
conversation for part of the time.  Also let you find out more about each other that you might not 
otherwise know.  

2-3 groups they have been a part of for many years. Familiar. 

Sometimes just people they haven’t seen for a while.  

New groups from church 

Someone get acquainted 

Staff from work 

She has to make sure she has enough lead time to think through all of the tasks and get things ready. 
If comfortable with the people, then doesn’t need as much lead time or complexity.  

  

Q: Have you ever tried to organize a meal with your neighbors or a gathering with your neighbors in 
the past and it didn't work out, what happened? 

A: No 

The one we organized had work out. 

 

Five Whys? 

 

Notes from Emily - Participant 1 

 

If you were to share a meal with your neighbors, where would you want to meet? 

● Prefer restautant 

● "I don't want to deal with cleaning when they leave. If you cook, you have to do dishes" 

● Feel like you're doing something when you go out, going out changes vibe, pick up on the 

energy of other groups.  

● Home is for snuggling, blankets and TV 

● Pressure with cooking if it doesn't turn out.  

 

 

Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc.) or small gatherings? 

● Small 

● I get lost in big gatherings - loud 

● In big groups, I just find 2-3 people I know 

● Small is convenient for conversation 
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● I can only talk to 4-6 people at a time 

● Conversation is important - in small groups you can have them 

 

 

Do you like to cook for other people or do you prefer to have others cook? 

● Others 

● I like to cook once in awhile 

● element of surprise if others cook 

● I'm an ok cook -  

● Other friends make more elaborate meals - I can't do it.  

● "Maybe people don't expect it - but I feel I have to make something elaborate - there is a lot 

of pressure" 

● I get tired, frustrated, annoyed if I cook - more occupied with serving and the state of the food 

than having a good time [if i cook] 

 

 

Do you like to organize a gathering or would you rather get invited by someone else? 

● I like organizing 

● I like control over who is coming - what type of conversation 

● I like getting all the people I like together - I like organizing better 

● I take the lead a lot 

● Why control: 

● People can have hollow, superficial conversations. I don't enjoy that.  

● I want to learn something, something from the heart, something that means something, 

something that shapes your relationship better 

● I want to talk about how you're feeling and liking life 

● I invite people are fun, nice 

● I try to connect people  

● I like all my friends to know each other 

●  

 

Would you invite your neighbors to your home? 

● I would - later revised to "I would if known" 

● If I'm tired after work and I want to talk, other activities with friends can take 1.5 hours 

● Quick drink after work - perfect with neighbor, invite them to your house 

● With friends there are more expectation - cooking, organizing 

● with neighbors it is more casual, shorter 

● With friends coordinating is difficult, driving, finding a time 

● vs finding a neighbor who happens to be free 

● Wouldn't invite a complete stranger but if a met them before 

● lives in building that organizes events:  

● if i meet someone at an event, with 1 follow-up, I will invite them to my home 

● why not a stranger 
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● I need to know they are not judgemental, don't want to be judged 

● Wouldn't invite a group of strangers - if it is outside of my home, I can cut it off (she can leave 

when she wants) 

● If people are at my home I can't cut it off 

● I would only invite people if I enjoyed talking to them 

 

Gathering that didn't work out: 

Talked of a friend she had helped with a gathering. The friends planned overly complicate meal, 

assumed her husband would help more. The friend hadn't tried the recipes before. The couple fought, 

the dishes didn't turn out and they were in a bad mood when everyone arrived 

 

Notes from Emily - Participant 2 

 

If you were to share a meal with your neighbors, where would you want to meet? 

● Restaurant nearby 

● Easier to set up 

● I wouldn't have to cook anything 

● More space, wouldn't feel crammed into an apartment 

● I'm not particularly good at cooking 

● My apartment is not big - couldn't hold more than 3 guests 

● If less than 3, happy to have in home 

● If it were 3 people I didn't know, I'd prefer at a restaurant 

● Not comfortable having people over without knowing them 

● My apartment is my personal space 

● wouldn't want to share with stranger 

 

Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc.) or small gatherings? 

● Medium size 

● if it is too small it can get awkward because there isn't anything to be talked about 

● Not too big because I would feel overwhelmed, especially with strangers 

● "I find big gatherings stressful, I feel out of place" 

● I feel I have to find my way into talking with other people, vs with a midsize group in which a 

conversation is going to happen 

● with midsize groups there aren't enough people to split into smaller groups, but you have to 

have a critical mall to fill in silence - someone is likely to say something 

 

Do you like to cook for other people or do you prefer to have others cook? 

● I don't mind helping if other can cook 

● I would feel stressed if I had to cook everything 

● I don't know how to cook a lot, just choosing something to prepare is difficult 

● There are many consideration - what will people like, what will people eat, figuring a menu 

that will be easy enough to cook 
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Do you like to organize a gathering or would you rather get invited by someone else? 

● Invited 

● "Why sign up for more work?" 

● If I have an option - I prefer just being invited 

● I don't want to go through the trouble of inviting people, figuring out what to make, decide if 

there should be other activities at the gathering 

● Not hard to invite people, it is harder to keep track of who can come 

● it is harder to find a date that will work for everyone 

● I don't know whether to offer other activities at a gathering, and if you do, what people will 

appreciate. 

● When asked about activities:  

● Sometimes it is useful to have something to start a conversation, watching something can 

help have some common background 

 

Would you invite your neighbors to your home? 

● If I knew them 

● If less than 3 

 

Gathering that didn't work out: 

People couldn't make it, they canceled last minute 

 

Turi’s Interviewee: 

● If you were to share a meal with your neighbors, where would you want to meet? 

At home; it’s more neighborly; you often know each other in the context of “outside,” so 

inside seems more friendly and welcoming. 

 

● Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc.) or small 

gatherings? 

Smaller; I would attend large gatherings, but not plan them; I’m easily overwhelmed by large 

groups. 

 

● Do you like to cook for other people or do you prefer to have others cook? 

I like to cook for others; I like to cook, but it also gives me an easy out from interacting with 

other people for a bit to kind of take a deep breath in peace. 

 

● Do you like to organize a gathering or would you rather get invited by someone else? 

I like to organize gatherings; I like to organize in general; I like to be in control. 

 

● Would you invite your neighbors to your home? 

Yes; It’s more welcoming, but I only invite certain ones; I like to know them a little before I 

have them in my house. 

 

Participant: C 
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Interviewer: Sylvia 

Friday 10/30 

  

Questions to pose to participants to start 5 Whys line of questioning 

  

Q: Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc.) or small 

gatherings? 

A: Small gatherings 2-5 people 

Why small gatherings: I feel it’s closer with people and I get to talk to them more 

Why only a few people: when there are more people, I can’t talk to everyone. I feel more 

comfortable to talk to less people. 

Why you feel more comfortable to talk to less people: I am not that type of person who is active and 

talk to everyone. I am an introvert 

  

Q: Do you like to organize a gathering or would you rather get invited by someone else? 

A: Be invited 

Why: It’s a lot of effort to organize events. Such as birthdays. I can enjoy someone party and just bring 

a gift 

Why it’s a lot of effort: You need to prepare lots of things for others. 

Why: There is a lot of thinking. Some friends are vegetarians, some people want alcohol and some 

don’t want alcohol. They have different needs. Some people like board games, some people like 

parties, it’s hard to accommodate. Feel pressure to make decisions. 

Why feel pressure: I tried to please everyone. That’s why it’s a lot of pressure. 

  

Q: Do you like to cook for other people or do you prefer to have others cook? 

A: Depends. 

Why: I like cooking, but I don’t like to cook for myself alone. 

Why: The whole cooking process takes a long time. If there is no one to share it, I feel like it’s a waste 

of time and effort. 

I like cooking and share food with people, but sometime I don’t want to because I’m lazy or not in the 

mood. 

If I knew someone who cooks good food, I would let that person to cook. 

  

Q: If you were to share a meal with your neighbors, where would you want to meet? 

A: Normally I don’t share meal with my neighbors, except a couple friends who happened to live at 

the same building. 

Why: I am not that type of person who would knock on others’ door and try to make friends. What 

happened was one time someone knocked on my door. It was a complaint about me making noise. If 

someone knock on my door, I would expect it’s about a complaint. 

  

Q: Would you invite your neighbors to your home? 

A: Maybe not 
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Why: My place is not prepared. I need to organize and proper clean. I wouldn’t consider it’s a place 

that is ready for people to come in. 

Why need to organize: Most of the time it’s messy. I feel it need to be organized in order to invite 

strangers, but it’s friends, I will be fine with messy. 

 

Participant: J 

Interviewer: Sylvia 

Friday 10/30 

  

Questions to pose to participants to start 5 Whys line of questioning 

  

Q: Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc.) or small 

gatherings? 

A: A bigger group would be nicer. Not sure if there should be specific theme. 

Why bigger group: A bigger group is easier for me to opt the chance to find like-minded people. 

Why like-minded people: I like to share with people who have same interest and have something to 

talk about. 

  

Q: Do you like to organize a gathering or would you rather get invited by someone else? 

A: Get invited 

Why: I don’t like to organize it myself. That (get invited) would be easier. Get to know those who 

organize the event. 

Why you don’t’ like to organize it yourself: I don’t like to invite people I don’t know to my place. I like 

to meet at communal space. Common area like the roof top is ok. 

  

Q: Do you like to cook for other people or do you prefer to have others cook? 

A: Both. But I like cooking and invite someone to eat. Max 3 people 

Why: I like the idea of sharing food and having a party is a nice activity. 

  

Q: If you were to share a meal with your neighbors, where would you want to meet? 

A: I like to meet at a communal space. 

Why: it’s some of the fact that some people I don’t know well and I don’t want to invite them to my 

place. 

Why: In the communal space, I feel more comfortable to meet there first. If there is common interest, 

and I feel like we would be friends, then I would invite them to my place. 

  

Q: Would you invite your neighbors to your home? 

A: If I have chatted with that person elsewhere in the building I would. 

Additional comment: There was a lady from Britain who lives across from me. (They first knew each 

other by talking at the elevator) I would invite her to her place since I know her. 

  

Sylvia: I didn’t probe the why for this question because I think she has the answer in the previous 

question. 
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Participant: A 

Interviewer: Sylvia 

Date: Saturday 10/31 

  

Questions to pose to participants to start 5 Whys line of questioning 

  

Q: If you were to share a meal with your neighbors, where would you want to meet? 

A: At my house, or actually at the park in the neighborhood 

Why at the park: We have this lovely park across the street, and can serve neighborhood and kids. It’s 

more child friendly. She knows of several neighbors with kids. 

Why is it important to be child friendly: I know a couple of neighbors who have young children, I 

think. As a parent. She wants to think of everyone’s needs. My yard doesn’t have a fence. Park is 

better for that. 

  

Q: Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc.) or small 

gatherings? 

A: bbq party or block party 

Why bigger gathering: more inclusive of people. I don’t know my neighbors very well. A big gathering 

would be nicer to know people. It will allow us to know each other better, without being stuck in 

same room. Pretty wide. 

Why inclusivity better: I like to consider the variety or demographics of people around and what 

would best serve them.  If I want smaller gathering, I prefer friends – people I am more intimate with, 

not neighbors. Big gatherings accommodate more people better.  

  

Q: Do you like to cook for other people or do you prefer to have others cook? 

A: Cook for other people, but for bbq or large gathering, I like to have other to contribute so not all 

the work is on me. 

Why: I would provide the basic/main dishes and ask other people to bring dessert or drink. Also builds 

community and everyone contributes. It takes the burden off me. People can bring things they like. 

Why is it important for you for people to bring what they like: Be comfortable. If they have 

something they like to eat. It’s one way to know people to be comfortable. 

Why is it important for people to feel comfortable: I was raised to want people to feel comfortable. 

Feel welcome.  So they can get to know everyone else. 

  

Q: Would you invite your neighbors to your home? 

A: Some of them, not all. 

Why: Some of them I know better and have more in common with. We don’t know our neighbors very 

well. If there is an open house or X’mas party where people can come and go, I would invite more 

people. More fluid.  

Why don’t you know your neighbors better: Location, we are on the back of the neighborhood. 

Fluidity of the neighbors. People moving in and out, especially those in the rentals. Also, if nothing in 
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common. But we are friendly with neighbors in immediate vicinity. I would have to make more effort. 

They don’t make an effort with us. Turnover. I tried to bring in gift in X’mas. We have to walk up. 

  

Q: Do you like to organize a gathering or would you rather get invited by someone else? 

A: Rather be invited, or with a somebody in the neighborhood 

Why: With my lifestyle and family commitment. Organizing a bbq is a big job. I have a lot of other 

things going on. It’s would be nice to have it shared with somebody. 

Why organizing is a big job: Not a big job for everyone. It doesn’t come naturally for me, at least for 

big parties. Also because of my health issue. I have to be careful of where I put my energy – what I 

spend it on.  I have other commitments. This isn’t where I would necessarily choose to spend this 

energy. 

 

Participant: G 

Interviewer: Sylvia 

Date: Saturday 10/31 

  

Questions to pose to participants to start 5 Whys line of questioning 

  

Q: If you were to share a meal with your neighbors, where would you want to meet? 

A: Meet in somebody home on our street 

Why is it important to meet on your street: 3-4 yrs., got new neighbors who we want to introduce to 

other neighbors. Met in someone’s home, each brought a dessert and people could come and go. For 

acquaintance, introduction.  Be able to drive down street and recognize/wave to each other. 

Why is it important for acquaintance: we had a robbery (burglary) at our house. Neighbor on the 

street saw them and reported them to police. It’s heighten our sensitivity. To know who the neighbors 

are and who isn’t a neighbor, even if just by face and not by name.  Watch out for one another. 

Why watching out each other: safety, protection, knowing, comfort, to know neighbors are watching 

your property and that others “had their back”. Also later mentioned that another benefit is having 

people who can respond in an emergency.  

  

Q: Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc.) or small 

gatherings? 

A: Preferred a more simple menu regardless of size. Not really about the size. around 20, included 

people on the block. Want to keep it simple. 

Why simple: Older couples. Doesn’t want it to be a hardship or burden for everybody. Emphasis on 

getting acquainted and having a good time. 

Why emphasize on getting acquainted: it about someone new in the neighborhood. We want to 

welcome them and let them know who we are. Also a way to connect if there is a need.  Have been 

several medical emergencies on the block.  When there is – or if they hear sirens, people are 

genuinely concerned and come out and look around. On telephone list as option. We have a list of 

neighbor contact. Be sure there is a way to connect one another. 

  

Q: Do you like to cook for other people or do you prefer to have others cook? 
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A: Prefer potluck so only have to cook a couple of things. Doesn’t feel confident that she is a good 

cook for large groups. Not comfortable cooking for large group of people 

Why: Never know what to fix or if it will turn out. 

  

Q: Would you invite your neighbors to your home? 

A: Yes, invited people for potluck. Mostly people on the block.  Have lived there long enough to 

observe their habits – watch them come and go -  feel safe to invite them. Invited individuals/couple 

on several occasions.  

Why those folks: People they feel more comfortable with, or have more in common. The way we look 

at life. Yet with all, there are areas they didn’t explore.  Kept on safe ground. 

Why did they stay with people they had things in common with or on safe ground: a couple of them 

are hard to visit with. From her observation. Had meal with some of them before, but found out it’s 

difficult. A vibration – that isn’t as comfortable.  She made effort though. 

Vibration and energy collide, a lot of energy on my part. Feel drained. There are people who are on 

the edge. She knows there is value in trying to explore that, but harder to do. And doesn’t want to do 

that often. 

  

Q: Do you like to organize a gathering or would you rather get invited by someone else? 

A: Both. Doesn’t like to organize big things.  I do well to organize refreshment or 

theme/holiday-oriented. Not a big meal, mainly just a gathering.  Dinner is a whole different thing. I 

like to have people coming to our house in small groups. I enjoy to have dinner in small group. 

Why smaller size: More manageable. I like to have things done ahead of time, like food. So I can be 

part of the group. Want to be organized. I can’t handle when people come to my place and I’m not 

organized. 

Why: To protect myself from being flustered. Want to participate and be part of the group and not 

doing cooking. Making things ahead of time and preparations ahead of time make it more 

comfortable for her. 

 

 

Kacie’s Interviewee 

 

If you were to share a meal with your neighbors, where would you want to meet? 

At someone’s home; more comfortable, no rush, more homey; get to know the person better; 

more comfortable, other people dont hear the conversation 

 

Do you prefer big gatherings (block party, bbq party, Super Bowl watching, etc.) or small 

gatherings? 

Would attend either, but if had to choose one, small is better; small is more intimate but with big 

gatherings there is a bigger selection of food; would like both, no particular preference for either 

 

Do you like to cook for other people or do you prefer to have others cook? 
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Wants everybody to cook, where everyone brings something; everyone shares the work and the 

responsibility, no one feels like they have to do all the work; sometimes people feel it is stressful to 

bring food 

 

Do you like to organize a gathering or would you rather get invited by someone else? 

Both-- like organizing a party and making it nice for everyone else, nice not to have to do anything and 

just enjoy; providing a nice meal for everyone else, reciprocating because someone else did it for me, 

or nice not to have any responsibilities.  

 

Would you invite your neighbors to your home? 

Yes-- would cook them a meal so they can enjoy it, get to know neighbors better; it’s a good thing to 

know your neighbors; they watch out for you, you watch out for them-- safety, need help for any 

reason, need to borrow something; would what food they would like, what allergies they have 
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