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The Numera Home Hub serves as an interface or a gateway 
between personal health monitoring devices and a general-
purpose personal health management database. The 
Numera Home Hub collects physiologic measurements from 
defined personal health monitoring devices and transmits 
the data to a central database server, using standard 
communication technologies. The Numera Home Hub is 
designed for professional, personal and home use. No 
special skills or training are required to use the Numera 
Home Hub. 

The Numera Home Hub is not intended to provide 
automated treatment decisions, nor is it to be used as a 
substitute for a professional healthcare judgment. 

© 2013 Numera, Inc. 

The Numera Home Hub contains software code that is 
protected by U.S. and international copyright laws. Numera 
retains ownership to all copyrights. Purchasers have a 
limited license to use the product only as sold. Any 
modification, copying, reverse engineering, or other use 
that is not authorized by law, by this license, or by the 
express written consent of Numera is strictly prohibited. 
Unauthorized reproduction or distribution of copyrighted 
material in the United States is subject to civil and criminal 
remedies pursuant to Title 17 of the United States Code. 

This document contains materials protected by copyright. 
All rights are reserved. No part of this manual may be 
reproduced or transmitted in any form, by any means or for 
any purpose without the express written consent of its 
authors. 

Product names appearing in this document are mentioned 
for identification purposes only. 

P/N: 71-5264 Rev B  
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Read Me First! 

Please refer to your personal health monitoring device 
user guide to correctly set the date, time, and year 
on that device before testing and uploading. 

The Numera Home Hub can operate three ways: 
Phone Line, Cellular Service or Internet Connection. If 
you are not sure which connection you need, please 
contact your program administrator or Numera 
Customer Support. 

Phone Line – You can connect over a standard analog 
or digital phone line using a standard phone cable. 
Note that certain digital phone providers may not 
work. 

Cellular Service – You can connect over a cellular 
network service using an adapter available from 
Numera. 

Internet Connection – You can connect over your 
broadband internet connection using a standard 
network patch cable. 

 

Cables and Adapters are can be ordered from Numera 
by calling Numera Customer Support at 0800 488 
0900 or email support@numera.com. 

  

mailto:support@numera.com
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Numera Home Hub Updates 

The Numera Home Hub may be updated from time to 
time to support new personal health monitoring 
devices, or other upgrades. The update will occur 
when you begin an upload, and may require you to 
accept the update.  

Questions? 

First check the Numera Home Hub User Guide or 
Frequently Asked Questions (FAQs) on the Numera 
web site. If you need further assistance, please 
contact your program administrator, or Numera 
Customer Support.  
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Safety Information 

 

The Numera Home Hub is not intended to provide 
automated treatment decisions, nor is it to be 
used as a substitute for a professional healthcare 
judgment. 

 
Use only the Numera-provided power cord with 
your Home Hub. 

 

Do not spill food or liquids on your Home Hub. If 
your Home Hub gets wet, remove the batteries and 
contact Numera Customer Support or your program 
administrator. 

 
Do not operate your Home Hub if there is a gas 
leak nearby. 

 

To prevent a fire hazard or electrical shock, do not 
expose your Home Hub to moisture, do not use it 
when you are wet or standing in water, and do not 
operate electronic devices connected to phone or 
internet lines during thunderstorms. 

 

Locate your Home Hub and connection lines in a 
place where no one can trip on a cord. Make sure 
that all cords are not frayed, walked upon, or 
pinched by other objects. 

 

Make sure that the batteries are in good condition. 
Safely dispose of old batteries, which may contain 
materials that are hazardous to the environment. 
If you do not plan to use your Home Hub for a long 
period, remove the batteries. If you discard your 
Home Hub, first remove and safely dispose of the 
batteries. Refer to the battery manufacturer’s 
disposal instructions. 

 

 
 
Do not modify your Home Hub in any way. 
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Do not dismantle your Home Hub at any time, as 
this will void the warranty. The Numera Home Hub 
contains no user serviceable parts. 
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Introduction 

With the Numera Home Hub, you can send health 
information from your personal health-monitoring 
devices to your Numera Net personal health record. 
The information can then be viewed by your doctor, 
program administrator, or other healthcare 
professional. It is designed to be user-friendly with 
clear, easy-to-follow on-screen instructions that allow 
you to upload your monitoring data quickly, and 
easily. 

The Home Hub supports uploads through your phone 
line, cellular service, and broadband internet 
connection. 

Work with your healthcare team to determine how 
often you should use your personal health-monitoring 
devices and Home Hub. Then, follow the directions in 
the Quick Start Guide, or in this User Guide. Use of 
your personal health monitoring device should be 
done according to the manufacturer’s instructions. 
There are no known contraindications to use of the 
Numera Home Hub and no patient applied parts. 

Customer Support 

If you have questions or problems setting up or using 
your Home Hub, please refer to the Troubleshooting 
section of the User Guide or contact your program 
administrator. If you still have a problem, contact 
Numera Customer Support at 0800 488 0900 or email 
3TUsupport@numera.comU3T. 

Contact Customer Support to report any unexpected 
operation or events. 

 

mailto:3TUsupport@numera.comU3T
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Getting Started 

About your Numera Home Hub 

The Numera Home Hub is a table-top device that lets 
you send health information from your personal 
health monitoring devices to your personal health 
record where it can be reviewed by your Physician, 
Program Administrator or other healthcare 
professional, or contact people you select. 

The Numera Home Hub has been designed for use in a 
home environment and does not require any special 
environmental precautions in such an environment.  

The Numera Home Hub has been designed to function 
error-free for a period of five years from date of 
manufacture. 

On the front of your Home Hub is a color display 
screen. To the left of the screen are three navigation 
buttons, and to the right is a single selection button, 
each used for a variety of actions depending on what 
is currently displayed on the screen. The navigation 
buttons and selection button will light up to indicate 
which are active for each screen. 
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Above the selection button are three small lights that 
indicate AC power, battery power, and network 
status.  

 The top light is solid when the Home Hub is 
connected to AC power.  

 The middle light is solid when batteries are 
installed and have enough power, and will blink if 
batteries are not installed or do not have 
sufficient power. 

 The bottom light is solid when connected to the 
network, and will blink when attempting a 
connection. 

This information is also reflected by icons on your 
Home Hub screen: 

 



 

 
12 

 

Below the display are two USB ports where you can 
connect your personal health monitor device cables, 
and other adapters. 

The back of your Home Hub has two additional USB 
ports, as well as ports for your power adapter, a 
network cable, and a phone line. 

 

The battery door is accessed from the back of your 
Home Hub, and requires four AA batteries. 

Equipment 

Each Home Hub package will have the Home Hub, a 
power adapter, this User Guide, and a Quick Start 
Guide. It may also include any required adapters for 
your personal health monitoring device or devices. 
Make sure that you have all the parts you need. If you 
need to purchase an accessory or replacement part, 
contact Numera Customer Support or your program 
administrator. 

Power 

The Home Hub uses four AA alkaline batteries, or can 
be plugged into a standard outlet with the included 
power adapter. Rechargeable batteries should not be 
used. It is recommended that both batteries and 
outlet power be used together. 
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Inserting the batteries 

Step 1 

Lift the cover of the 
battery compartment. 

 

Step 2 

Insert four AA alkaline 
batteries. Make sure 
they are aligned as 
indicated (+/-) inside 
the battery 
compartment.  

Step 3 

Replace the battery 
compartment cover.  

 

 

Safely dispose of old batteries according to local and 
regional regulations. 

  

 

DO NOT USE RECHARGEABLE BATTERIES. 
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Connecting to outlet power 

Step 1 

Insert the power cord into the power port on the back 
of your Home Hub. 

Step 2 

Insert the plug into a standard wall outlet. 

Turning your Home Hub on and off 

Upon connecting to either battery or outlet power, 
your Home Hub will turn on. It will take 
approximately 60 seconds to fully boot into operable 
mode once power is applied or the hub is switched 
on. After a certain period of inactivity, your Home 
Hub will enter Sleep Mode or power down completely. 

Sleep Mode 

If you are connected to outlet power, your Home Hub 
will enter Sleep Mode (the screen will go dark) after 
three minutes of inactivity. 

If you are using battery power, your Home Hub will 
completely power down after three minutes of 
inactivity.  

Press the selection button to wake or turn on your 
Home Hub. 

Care and Maintenance 

Never put your Home Hub in water. If it becomes 
dirty, wipe the exterior with a soft cloth dampened 
with water and mild dish soap. 
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Configuring your Home Hub for the 
first time 

When setting up your hub for 
the first time, the Home 
Hub's Configuration Wizard 
will take you through the 
steps to prepare your device 
for upload. 

 

Step 1 

Determine your preferred 
connection type. 

 

 

Connect using a phone line 

If you want to connect using 
a standard phone line, plug 
one end of a standard phone 
cable into the phone jack, 
and the other into the phone 
port on the back of the Home 
Hub, and follow the 
directions on the screen. If 
you do not have a phone 
cable, please contact your 
program administrator or 
Numera Customer Support. 
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Connect using cellular service  

If you want to connect using a cellular network, 
follow the steps below.  If you do not have the 
cellular adapter, please contact your program 
administrator or Numera Customer Support. 

Step 1.1 

Select the cellular adapter 
type. 

 

Step 1.2 

Select the cellular carrier. 

 
 

 

Step 1.3 

Plug the cellular adapter into 
the back of the Home Hub, 
and follow the directions on 
the screen. 
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Connect using your internet connection 

If you want to connect using 
your broadband internet 
connection, plug one end of a 
standard network cable into 
your router, and the other 
end into the network port on 
the back of the Home Hub, 
and follow the directions on 
the screen. If you do not 
have a network cable, please 
contact your program 
administrator or Numera 
Customer Support. 

 

 

Step 2 

When you have successfully 
connected, the Home Hub 
will automatically check for 
and download any software 
updates.  

If an update is required, the 
Home Hub may restart to 
complete the installation. 

 

Step 3 

Next, the Home Hub will 
download a list of users 
registered to the hub. If the 
list is correct, choose Yes. If 
it is not, chose No, and 
contact your program 
administrator. 
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Step 4 

When you choose Yes, the 
connection wizard will 
complete, and the Home Hub 
will be ready for your first 
upload.  

Multiple users 

More than one person can use the Home Hub to 
upload information if they both have Numera Net 
accounts through their care provider. 

When the hub has completed 
waking or booting up, you 
will need to select the 
appropriate user name. If 
only one user is associated 
with the hub, only one name 
will appear. 

Pressing the Selection Button 
will turn the hub off. 

 

 

When the user has been 
selected, the Main Menu will 
appear. 

To switch users from the 
Main Menu, press the 
selection button to return to 
the user section dialog. 
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Device Connections 

There are many personal health monitoring devices 
and each has unique connection requirements. 

If you are a patient, your program administrator will 
have identified your personal health monitoring 
device or devices. Your Home Hub will come with the 
accessories required to connect to your device or 
devices. 

If your Home Hub did not come with the correct 
accessories, contact Numera Customer Support or 
your program administrator. 

Bluetooth Devices 

If you are connecting to wireless 
Bluetooth devices, you should 
have received a Bluetooth 
adapter. If you did not receive a 
Bluetooth adapter and require 
one, contact Numera Customer 
Support or your program 
administrator. The Bluetooth 
adapter can be plugged into any 
available USB port. 

 

 

Wired Devices 

Depending on the type of device you are using, you 
may connect with either a USB cable supplied with 
the Personal Health Device or with a special cable and 
adapter designed especially for the Numera Home 
Hub. There may be some instances where a Numera 
Device Adapter Cable with adapter is provided for a 
device that also comes with its own cable – it is very 
important that the Numera Device Adapter cable is 
used. 
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To connect a device with the 
Numera Device Adapter 
Cable, one end of the 
adapter fits the connector on 
your personal health 
monitoring device.  

The other end of the adapter 
is plugged into the Device 
Adapter Cable.  

 

 

 
 
 
The Numera Home Hub should only be connected to 
supported Personal Health Monitoring Devices and 
supported accessories. Contact Customer Support if 
you are unsure whether a particular item is 
supported. 
  

DO NOT USE WITH UNSUPPORTED DEVICES. 
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Uploading Data 

Uploading data for the first time 

Step 1 

From the Main Menu, choose 
upload. 

 

Step 2 

If your Home Hub has not 
already been configured for 
your device, select add new 
device. 

 

Step 3 

Select the category of the 
device you want to add. 

 

Step 4 

Select your device’s 
manufacturer. 
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Step 5 

Select your device. 
 
If your device is not listed, 
contact your program 
administrator or Numera 
Customer Support. 

 

Step 6 

If the device is correct, 
select yes. 

 

Step 7 

After your device has been 
added, press the Selection 
button to return to the main 
menu.  If you added a 
Bluetooth device, and you 
are the only user of the 
Home Hub (single user 
mode), continue with the 
steps outlined in ‘Subsequent 
data uploads’ section below 
to complete the device 
setup. 
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Subsequent data uploads 

Step 1 

From the Main Menu, choose 
upload. 

If you only use one device, 
skip to Step 3.  

Step 2 

If you use more than one 
device, select your device 
from the list. Use the 
navigation buttons to scroll 
through the list if necessary.  

Step 3 

Select upload readings.  

 

Your Home Hub will track the 
progress of the upload. 

 

 

When your upload has successfully completed, you 
can upload more data by following these steps again, 
or review your data. 
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Uploading data using a Bluetooth device 

When you are in single user mode, any time a 
measurement from a Bluetooth (wireless) device is 
taken, the results will be picked up automatically by 
the Home Hub. Each time a measurement from a 
Bluetooth device is taken, a list of successful uploads 
is shown, with the most recent measurement at the 
top. The Home Hub maintains a list of successful 
uploads for up to 48 hours or from last time the Home 
Hub was powered, whichever is earlier. 

Reviewing Data 

Review your data as a list 

Step 1 

From the Main Menu, select 
review. 

 

Step 2 

Choose the category of data 
that you want to review. 

 

Step 3 

Use the navigation buttons to 
scroll through the most 
recent data for that 
category.  
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Review your data as a graph 

To see the data in a graph 
format, press the bottom 
navigation button next to the 
graph icon. 

 

Review your data upload status 

Step 1 

From the Main Menu, select 
review. 

 

Step 2 

Choose Today’s uploads 

 

Step 3 

Use the navigation buttons to 
scroll through the most 
recent uploads from your 
health monitoring device. 
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Step 4 

Press the bottom navigation 
button to toggle to the 
advanced list, which includes 
any failed uploads and the 
reason for failure.  
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Setting Preferences 

On the Main Menu, select 
Preferences. 

 

From this screen you can add 
a new device, remove a 
device, or make changes to 
your Home Hub settings. 

 

 

Add a new device 

To add a new device to your Home Hub device list: 

Step 1 

On the Preferences 
screen, select Add Device. 

 
 

Step 2 

Select a device category.  
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Step 3 

Select the manufacturer of 
your device. 

 

Step 4 

Select your device from 
the list of supported 
models. 

  

Step 5 

If the device you chose is 
correct, select yes on the 
confirmation screen. 

 

Step 6 

Press the selection button 
to return to the Main 
Menu. 
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Remove a device 

Step 1 

On the Preferences 
screen, select remove 
device. 

  

Step 2 

Select the device you want 
to remove. 

 
 

Step 3 

If the device is correct, 
select yes. 

 

Step 4 

Press the selection button 
to return to the main 
menu. 
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Changing user or connection 
settings 

Change your connection settings 

Step 1 

On the preferences screen, 
choose change settings. 

 

Step 2 

Choose settings. 

 

Step 3 

Choose connection settings. 

 

Step 4 

Select a connection type to 
change your connection to 
that method. Follow the 
steps in Configuring your 
Home Hub for the first time 
on page 15. 
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Change your user settings 

Step 1 

On the preferences screen, 
choose change settings. 

 

Step 2 

Choose settings. 

 

Step 3 

Choose user settings. 

 

Step 4 

To download your user 
information again, choose 
yes. 
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Changing device settings 

Check for update 

Step 1 

On the Preferences screen, 
choose change settings, and 
then choose device. 

 

Step 2 

Choose check for update. 
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Changing applications settings 

The Home Hub is capable of supporting applications 
that can provide additional functionality. Depending 
upon what applications are available, you may be able 
to configure and activate these functions. 

Step 1 

On the Preferences screen, 
choose change settings, and 
then choose applications. 

 

Step 2 

Choose either health 
modules or extras. 

 

Step 3 

Follow the instructions on 
your screen specific to the 
available applications. 
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Troubleshooting and FAQ 

I received the error message “unable to 
connect to network” 
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If you are trying to connect over a phone line:  

 Make sure that the phone cable is fully 
connected to both your Home Hub and the 
phone jack. 

 Verify that there are no service disruptions to 
your telephone service. 

 Verify whether or not you are using a VoIP 
telephone provider. Some VoIP services may 
not function properly and you may need to 
connect with a different method. Contact 
your program administrator or Numera 
Customer Support for assistance. 

 If you are still unable to connect, contact 
your program administrator or Numera 
Customer Support. 

If you are trying to connect with cellular service: 

 Make sure that the cellular adapter is fully 
connected to your Home Hub. 

 Verify that there are no service disruptions to 
your cellular service. 

 If you are still unable to connect, contact 
your program administrator or Numera 
Customer Support. 

If you are trying to connect over the internet: 

 Make sure the network cable is fully 
connected to both your Home Hub and your 
router. 

 Verify that there are no disruptions to your 
internet service. 

 If you are still unable to connect, contact 
your program administrator or Numera 
Customer Support. 
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I received the error message “upload failed 
to complete” 

 Make sure that your Home Hub is connected 
to the network. 

 Make sure that your device adapter is 
connected to the Home Hub. 

 Retry the upload. 

I received the error message “incorrect 
device selected” 

 Return to the main menu, select upload, and 
then select the correct device from the list. 

 If you are still unable to connect, contact 
your program administrator or Numera 
Customer Support. 

I received the error message “device cable 
not connected” 

 Make sure that your device adapter is 
connected to the Home Hub. 

 If you are still unable to connect, contact 
your program administrator or Numera 
Customer Support. 

I received the error message “device not 
connected” 

 Make sure that your device is connected to 
your adapter, and that the adapter is 
connected to the Home Hub. 

 If you are still unable to connect, contact 
your program administrator or Numera 
Customer Support. 
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I received the error message “unable to 
communicate with device”            

 Make sure that your device is functioning 
according to the manufacturer’s directions. 

 Make sure that your device is connected to 
your adapter, and that the adapter is 
connected to the Home Hub. 

 If you are still unable to connect, contact 
your program administrator or Numera 
Customer Support. 

I received the error message “no new 
readings on device” 

 You have already uploaded all of the 
available readings from your device.  

My wireless upload doesn’t appear in the list 

 Your upload may have failed. Press the 
Selection button to show the advanced list, 
which shows failed uploads with the reason 
for failure.  

 

Buttons and Icons 

Selection button icons 

Description Icon 
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Home – returns to the Main Menu  

Select – selects highlighted item  

Back – returns to the previous screen  

Help – Opens appropriate Help 
information  

Logoff/Exit – Will return to the user 
selection dialog  

Power – powers down the Home Hub  
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Navigation Button Icons 

Description Icon 

Back  

Enter  

Help  

Instructions  

Cancel  

Graph view  

Toggle between advanced and regular list 
view  
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Dialog Icons 

Description Icon 

Operation Completed  

Operation Underway  

Downloading  

Upload  

Selection Prompt  

Success  

Error or Warning  
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Status Icons 

Description Icon 

Phone connected and 
active.  Blinks when not 

active or unplugged. 

 

Ethernet connected or 
active.  Blinks when not 

connected. 

 

Cellular connected and 
active.  Blinks when not 
active or unplugged. 

 

Battery charge high. 
 

Battery charge low.  
Blinks if no batteries 

detected. 

 

Power plugged in.  Blinks 
if no power detected or 

unplugged. 

 

Bluetooth active. 
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Bluetooth communication 
in progress. 

 

Blinks if Bluetooth not 
active or missing 
Bluetooth dongle. 
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Numera Home Hub Warranty 

Hardware 

Numera, Inc. (Numera) warrants to the end user that this 
hardware product - which comprises the Numera Home Hub 
interface device and product accessories - will be free from 
defects in workmanship and materials, under normal use 
and service, for 90 days from the date of activation from 
Numera or its authorized reseller. 

Numera's sole obligation under this express warranty shall 
be, at Numera’s option and expense, to repair the 
defective product or part, deliver to the end user an 
equivalent product or part to replace the defective item, 
or, if neither of the two foregoing options is reasonably 
available, Numera may, in its sole discretion, refund to the 
end user the purchase price paid for the defective product. 
All products that are replaced will become the property of 
Numera. Replacement products may be new or 
reconditioned. Numera warrants any replaced or repaired 
product or part for 90 days from shipment, or the 
remainder of the initial warranty period, whichever is 
longer. 

The warranty does not cover: 

• Defects or damage as the result of use of the product in 
other than its customary purpose. 

• Defects or damage from misuse, accident, water, or 
neglect. 

• Product subjected to unauthorized product modifications. 

• Product that has had its serial number removed or made 
illegible. 

• Freight costs to repair center. 
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• Product which, due to illegal or unauthorized alteration 
of the software/firmware in the product, does not function 
in accordance with Numera’s published specifications of 
the FCC type acceptance labeling in effect for the product 
at the time the product was initially distributed from 
Numera. 

• Scratches or cosmetic damage to the product surface that 
does not affect operation of the product. 

• Normal and customary wear and tear. 

Warranty 

If a Numera product does not operate as warranted above, 
the end user’s sole remedy for breach of that warranty 
shall be repair, replacement, or refund of the purchase 
price paid, at the option of Numera. To the full extent 
allowed by law, the foregoing warranties and remedies are 
exclusive and are in lieu of all other warranties, terms, or 
conditions, express or implied, either in fact or by 
operation of law, statutory or otherwise, including 
warranties, terms, or conditions of merchantability, fitness 
for a particular purpose, satisfactory quality, 
correspondence with description, and non- infringement, 
all of which are expressly disclaimed. Numera neither 
assumes nor authorizes any other person to assume for it 
any other liability in connection with the sale, installation, 
maintenance, or use of its products. 

Numera shall not be liable under this warranty if its testing 
and examination disclose that the alleged defect or 
malfunction in the product does not exist or was caused by 
end user’s or any third person's misuse; neglect; improper 
installation or testing; unauthorized attempts to open, 
repair, or modify the product; any other cause beyond the 
range of the intended use; or by accident, fire, lightning, 
other hazards, or acts of God. 
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Limitation of Liability 

To the full extent allowed by law, Numera also excludes for 
itself and its suppliers any liability, whether based in 
contract or tort (including negligence), for incidental, 
consequential, indirect, special, or punitive damages of any 
kind, or for loss of revenue or profits, loss of business, loss 
of information or data, or other financial loss arising out of 
or in connection with the sale, installation, maintenance, 
use, performance, failure, or interruption of its products, 
even if Numera or its authorized reseller has been advised 
of the possibility of such damages, and limits its liability to 
repair, replace, or refund of the purchase price paid, at 
the option of Numera. This disclaimer of liability for 
damages will not be affected if any remedy provided herein 
shall fail of its essential purpose. 

Disclaimer 

This warranty gives you specific legal rights, which may 
vary depending on local law. The information in this 
document is subject to change without notice. Numera 
reserves the right to make changes to this document at any 
time without obligation to notify any person or organization 
of such changes. 

Some countries, states, or provinces do not allow the 
exclusion or limitation of implied warranties or the 
limitation of incidental or consequential damages for 
certain products supplied to consumers or the limitation of 
liability for personal injury, so the above limitations and 
exclusions may be limited in their application to you. When 
the implied warranties cannot be excluded in their 
entirety, they will be limited to the duration of the 
applicable written warranty. 
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How to Obtain Warranty Service U.S. 

1. Call Numera Customer Support at 0800 488 0900 or 
email support@numera.com, or contact the program 
from which it was received within the applicable 
warranty period to obtain warranty service 
authorization. You may need to furnish a serial number 
and date of activation. 

2. To return a product to Numera Customer Support, you 
must first obtain authorization and a Return 
Merchandise Authorization (RMA) number from Numera. 

3. Write the RMA number on the outside of the package, 
and send it prepaid and packaged appropriately for 
safe shipment. You should insure the package and send 
it through a shipper that provides package tracking. 

Use the following address to return the product:  
 
 ATTN: Customer Support 

Numera Health Ltd 
Quatro House 
Frimley Road 
Camberley 
Surrey GU16 7ER 
United Kingdom 

Numera will ship the repaired or replaced product to you, 
at Numera’s expense, not later than 30 days after Numera 
receives the defective product. 

Note: Numera shall not be responsible for any software, 
firmware, information, or memory data of the end user 
contained in, stored on, or integrated with any products 
returned to Numera for repair, whether under warranty or 
not. 
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Specifications  
and Regulatory Information 

Operating Environment 

Temperature +32º to +122º F (0 to +50 C) 

Humidity 0% to 85% relative humidity 
(non-condensing) 

IPX0 (Keep Dry) 

Pressure Atmospheric pressure 
(186 to 1060 hPa) 

Storage Transportation Environment 

Temperature 0º to +122º F (-18 to +50 C) 

Humidity 0% to 85% relative humidity 
(non-condensing) 

IPX0 (Keep Dry) 

Pressure Atmospheric pressure 
(186 to 1060 hPa) 

Communications 

Telephone jacks RJ-11 

Telephone line 
requirements 

Public switched telephone 
network (PSTN)  

Telephone line data 
transfer 

9600–33.6K 

Network jacks RJ-45 
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Power Supply 

Batteries Four AA alkaline 1.5 V Line 
frequency 

AC/DC Adapter Input Power Supply: Emerson 
model DA12-050UK-M 

100-240 Vac, 50/60 

AC/DC Adapter Output 5Vdc 2A (10W) 

Physical Description 

Size (in inches) 5 ½ x 5 ¼  x 4  

Weight 16 ounces 

Safety Compliance 

FCC Part 68 Telephone Connection 

FCC Part 15 Telephone Connection 

IEC 60601-1 Medical Electrical Equipment 

IEC 60601-1-2 Electromagnetic Immunity EN 
55011 

EN 55011 Electromagnetic Emissions 

TBR21 Analogue 
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FCC Part 15 

This device complies with Part 15 of the FCC Rules. 

• This device may not cause harmful interference, and 

• This device must accept any interference received, 
including interference that may cause an undesirable 
operation. 

 This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules, and the Canadian Department of 
Communications Equipment Standards titled, "Digital 
Apparatus," ICES-003. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by 
one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and 
receiver. Connect the equipment into an outlet on a circuit 
different from the one that the receiver is connected to. 

 

Ringer Equivalence Number (REN) 

 
The ringer equivalence number (REN) assigned to each 
terminal device provides an indication of the maximum 



 

 
50 

 

number of devices (terminals) that can be connected to a 
telephone line (interface). 
 
You may be able to use any combination of devices, but the 
sum of the RENs for all of these devices must not exceed 
five. Contact your local telephone company to find out how 
many devices may be connected to a single telephone line. 
If there are too many devices on one line, they may not 
operate properly. 
 

Caution: When connected to a prescription monitoring 
device, Federal law restricts this device to sale by or on 
the order of a physician. 
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Declaration of Conformity 

PRODUCT IDENTIFICATION 

Product Name Model/Number 

Numera Home Hub 10-2000, 10-2001 

MANUFACTURER 

Name of Company Address 

Numera, Inc. 
1511 3rd Ave 
Suite 808 
Seattle, WA 98101 USA 

AUTHORIZED REPRESENTATIVE 

Name of 
Company 

Address Telephone/email 

Emergo Europe 

Molenstraat 15 
2513 BH 
The Hague, 
Netherlands 

+31.70.345.8570 – phone 
+31.70.346.7299 – fax 
service@emergogroup.com 

CONFORMITY ASSESSMENT 

Device 
classification 

Route to 
compliance 

Standards applied 

Class 1 
Rule 12 

Annex VII of 
MDD93/42/EEC 
Council 
Directive 

IEC 60601-1; IEC 60950-1; 
EN 
55011; FCC Parts 68 & 15; 
TBR21. 

 
Numera declares that the above mentioned products meet the 
provision of the Council Directive 93/42/EEC for Medical Devices 
and Directive 93/42/EEC as transposed in the national laws of the 
Member States. 
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European Union United States of America 

Authorized Representative 
EMERGO EUROPE 
Molenstraat 15 
2513 BH, The Hague 
Netherlands 

Numera Corp. Headquarters 
1511 3rd Ave, Suite 800 
Seattle, WA 98101 
USA 

+31.70.345.8570 – phone 
+31.70.346.7299 – fax 

206.876.1200 – phone 
888.794.7613 – fax 

 
 

The User Guide for the Numera Home Hub is printed on 100% 
recycled paper. 
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Packaging Disposal 

External Packaging Internal Packaging 

 

Cardboard, recycle 

 

Bag:  
Low Density 
Polyethylene, recycle 

  

 

Foam:  
Polyurethane, dispose 
of in ordinary 
household waste 

Device Disposal 

The European Union (EU) has issued a directive on waste electrical 
and electronic equipment (WEEE) intended to mitigate the impact 
of WEEE on the environment. 

 

The WEEE symbol indicates that this 
product should NOT be disposed of with 
your household waste. This product 
should be handed over at a designated 
collection point, or to an authorized 
collection site for recycling waste 
electrical and electronic equipment 
(EEE). 

Improper handling could have a possible 
negative impact on the environment and 
human health due to potentially 
hazardous substances that are generally 
associated with EEE. Additionally, proper 
disposal of this product will contribute to 
the effective use of natural resources. 
For more information about where you 
can drop off your waste equipment for 
recycling, please contact your local city 
office, waste authority, or your 
household waste disposal service. 
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Symbols Used 

On packaging, labeling and in parts of this manual, 
you may encounter the following symbols shown here 
with their meaning: 

 

Caution - there are specific 
warnings and precautions 
associated with the use of 
this device. 

 
Manufacturer 

 

Catalogue or model number. 

 

Please consult instructions 
for use. 

 

Serial number of device or 
unit. 

 

This product meets the 
provisions of Council 
Directive 93/42/EEC for 
Medical Devices. 

 

Authorized/European 
Representative 

 

Waste Electrical and 
Electronic Equipment 
directive requiring proper 
disposal. 
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Keep Dry 

 

Refer to Instruction Manual 

 
 


